Claims For Losses Due to
Deployment

This Claims Office is here to help you prepare and file your claim. Our job is to process
your claim as quickly and fairly as possible so you get all money due you under law and
regulation. The documentation listed below is necessary to process your claim. Failure to
provide any of the required documents will delay your claim and may result in the
reduction of the amount paid to you or denial of your claim completely. Please keep in
mind that the regulation requires this documentation to process your claim. You must file
your claim within two year s of theloss. If you have any questions or problems getting
the documents, please contact the Claims Office at (757)727-2157

1. DD Form 1842 - Claim for Loss or Damage to Personal Property Incident to Service.
2. Copy of the power of attorney (if you are filing for someone else).

3. DD Form 1844 - Schedule of Property and Claims Analysis Chart. Please fill this form
out carefully and completely. If the purchase date is left blank, maximum depreciation
will be taken.

4. DD Form 1950 - Statement of Commander Concerning Personal Property.

5. One copy of the report of survey if one was done for the military property or
statement(s) from the chain of command verifying the loss and stating whether the
service member complied with any verbal or written orders surrounding the care of the
property that was lost/stolen and whether the service member was at fault.

6. Estimate(s) of repair and/or substantiation of replacement cost(s). An estimate is
required if the cost of repair is $50.00 or more or the cost of replacement is $100.00 or
more. An estimate stating an item is not repairable is required before a replacement cost
over $100.00 will be paid. In some cases, Claims Office personnel may require more than
one estimate. Do not get a second estimate unless asked to do so by the Claims Office.
You will not be reimbursed more than $30.00 per item in estimate fees without prior
approval from a Claims Office attorney. Consult the local Yellow Pages for a listing of
repair businesses. You may also call the local Chambers of Commerce or the local Better
Business Bureau for more information about a particular business.
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